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ARIZONA CORPORATION COMMIS!
UTILITY COMPLAINT FORM

Phone: . Fax:

Investigator: Michael Buck
Priority: Respond Within Five Days

Opinion No. 2014 - 118717 Date: 9/17/2014
Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable

First. Last: o £ i.G

Complaint By: Jerry Kilburn
Account Name: Jerry Kilburn Home:

Street: Work: (000) 000-0000
City: Linden CBR:

State: AZ Zip: 00000 is:

Utility Company.  Navajo Water Co., Inc.
Division: Desert Utilities

Contact Name: Jason Williamson

Nature of Complaint:
OPPOSE W-03511A-14-0304

Contact Phone:

Ms. Kilburn stated that she was opposed to the rate increase of 70%, it was a ridiculous amount to increase
across the board. She stated that her community is comprised of mostly elderly and they would not be able to

afford this kind of increase.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments noted for the record and docketed. CLOSED
*End of Comments®

Date Completed: 59/17/2684
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